
 

 
Name                                    Description                    Contact 

 
   ​  UT SPECIFIC 

RESOURCES  
 

Counseling & Mental 
Health Center Crisis Line 

Confidential service for UT 
students to speak with 
counselors about urgent 
concerns (open24 hours, 
year-round). 

512-471-2255 

 
https://cmhc.utexas.edu/24hour
counseling.html 

24-hour Behavior 
Concerns Advice Line 
(BCAL)  

Confidential service to report 
concerning behavior of others. 

512-232-5050 or 
online form  

https://besafe.utexas.edu/behav
ior-concerns-advice-line 

Student Emergency 
Services 

Helps students and their 
families during difficult or 
emergency situations. 
Assistance includes outreach, 
advocacy, intervention, 
support, and referrals to 
relevant campus and 
community resources. 

512-471-5017  

 
 
 
http://deanofstudents.utexas.ed
u/emergency/ 
 
(Mon-Fri 8-4:30 PM)  

Legal Services for 
Students 

Provides free legal advice to 
currently enrolled UT Austin 
students.  

512-471-7796 

http://deanofstudents.utexas.ed
u/lss/ 

Student Services Building 
4.104A (100 West Dean Keeton 
Street) 

Victim Services through 
Student Emergency 
Services 

Supports students who have 
been or know someone who 
has been a victim of a crime on 
or off campus. Helps students 
understand normal reactions 
to crime, available reporting 
options, and available support. 

512-471-5017 

 

 

http://deanofstudents.utexas.ed
u/emergency/victimservices.php 

 

UT CMHC  
Voices Against Violence 
(VAV) 

Offers comprehensive violence 
prevention and response 
programs. provides counseling, 
advocacy, safety, planning, 
outreach and peer education 
for issues of sexual assault, 
relationship violence and 
stalking. 

512-471-3515 

https://www.cmhc.utexas.edu/v
av/ 

Student Services Building 5​th 
Floor and prevention and 
outreach staff officers are in the 
POWER House in R, G1.400H 
(100 West Dean Keeton Street) 
(Mon-Fri 8-5 PM) 

 
              ​         COMMUNITY 

RESOURCES  
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Khalil Center Helpline 
(Muslim Resource) 

Speak with a trained individual 
in a safe and empathic space 
about your reason for calling 
as well as guidance for 
potential next steps. 

855-543- 5752 

https://khalilcenter.com/crises-h
elpline/ 

Hours: 

Sun​: 12-5 PM 

Mon​: 1-3 PM, 4-9 PM, 10-12 AM 

Tues​: 1-3 PM, 7 PM – 12 AM 

Wed​: 8-10 PM 

Thurs​: 12-4 PM, 7-10PM 

Fri​: 9-5 PM, 10-12 AM 

Sat​: 11 AM-1PM, 7-9 PM 

National Suicide 
Prevention Lifeline  

Call will be answered by a 
trained crisis worker who will 
work to ensure that you feel 
safe and help identify options 
and information about mental 
health services in your area. 
Call is confidential and free. 

800-273-TALK 
(8255) 

 

 

https://suicidepreventionlifeline.
org/ 

 

 
 

Crisis Text Line  
 
 

Connect with a trained crisis 
counselor to receive free, 24/7 
crisis support via text message. 

Text NAMI to 
741-741 
 

https://www.crisistextline.org/ 

National Sexual Assault 
Hotline 

Connect with a trained staff 
member from a sexual assault 
service provider in your area 
that offers access to a range of 
free services. 

800-656-HOPE 
(4673) 

 
https://www.rainn.org/about-na
tional-sexual-assault-telephone-
hotline 

FACE - Facing Abuse in 
Community 
Environments 

The mission of F.A.C.E. is to 
serve as an independent first 
line of defense for victims in 
the Muslim community 
experiencing abuse and 
neglect at the hands of 
religious and community 
leaders and the institutions 
protecting them. Provide 
reliable and professional 
avenues of reporting abuse, 
investigation, education and 
resolution services to address 
claims. 

 

 
https://facetogether.org/ 
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HEART Women and Girls 

HEART promotes sexual health 
and sexual violence awareness 
in Muslim communities 
through health education, 
advocacy, research and 
training. Our work is 
culturally-sensitive and 
developmentally appropriate 
for the audiences that we 
serve. 

 

http://heartwomenandgirls.org/ 

Asian Family Support 
Services of Austin 
(AFSSA)  

A nonprofit organization based 
in Austin, Texas, that provides 
assistance to Asian and other 
immigrant families dealing 
with domestic violence, sexual 
assault and trafficking; have 
bilingual and culturally aware 
staff members. 

(512) 358-6318 

info@afssaustin.org 
http://www.afssaustin.org/ 

 
 
Toll-Free, 24-Hour  
Hotline: 1-877-281-8371 or 
(local) 512-651-3743 

SAFE  

The SAFE Alliance is a merger 
of Austin Children’s Shelter 
and SafePlace, both 
long-standing and respected 
human service agencies in 
Austin serving the survivors of 
child abuse, sexual assault and 
exploitation, and domestic 
violence. 

512.267.SAFE 
(7233) 
Text​: 
737.888.7233 

https://www.safeaustin.org/ 
 
24-hr SAFEline – Call: 
512.267.SAFE (7233) 

NATIONAL 

 

National Domestic Violence Hotline: 1- 800-799-7233 

National Suicide Prevention Lifeline: 1-800-273-TALK (8255) 

National Hopeline Network: 1-800-SUICIDE (800-784-2433) 

Lifeline Crisis Chat (Online live messaging): ​http://www.crisischat.org/ 

Crisis Text Line: Text "DESERVE" TO 741-741 

Self-Harm Hotline: 1-800-DONT CUT (1-800-366-8288) 

Family Violence Helpline: 1-800-996-6228 

Planned Parenthood Hotline: 1-800-230-PLAN (7526)  

American Association of Poison Control Centers: 1-800-222-1222 

National Council on Alcoholism & Drug Dependency Hope Line: 1-800-622-2255 

National Crisis Line - Anorexia and Bulimia: 1-800-233-4357 

GLBT Hotline: 1-888-843-4564 

TREVOR Crisis Hotline: 1-866-488-7386 

AIDS Crisis Line: 1-800-221-7044 

Veterans Crisis Line: ​https://www.veteranscrisisline.net 

Suicide Prevention Wiki: ​http://suicideprevention.wikia.com 
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